
 

 

 
Objective: This week’s issue will cover the following subjects. 
 
Prep Station Vacuum ports 
 
The prep station vacuum ports need to be cleaned out when there is low suction. 
Using a small paper clip that has been straightened out, insert the clip into vacuum ports about 1-1 
½ inches.  You will not damage the prep station as the body is made out of metal.   
 

 
 

Contact Information For service related support, please call RIS @ 1-858-779-9148 Option 3 

The location of the “Top Issues” platform has changed.  Please bookmark the following URL for 

easy access – http://training.retailinkjet.com/top10/ 
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